General Terms and Conditions of Sale
and Use (T&Cs) - YFBoard

Last Updated: February 1, 2026

1. Purpose and Identification

These General Terms and Conditions (T&Cs) define the legal framework for the services
provided by the YFBoard application, operated by:

YAPI FLORENT (Sole Proprietorship)

Headquarters: 2 AVENUE LEON BLUM, 87000 LIMOGES, FRANCE

SIRET: 793 146 291 00018

Contact: Via the contact form on our website.

Use of the application implies full and unreserved acceptance of these terms by the user.

2. Service Description

YFBoard is an intensive professional American English training platform (Executive English).
The service includes:
e A structured 100-hour educational path [cite:
1jSpaMTsYRaDTaQJUTuq4CJla1BzfH0129LKHOc7VM9Q)].
e 90 days of Premium access to conversational Al (Linda) and the voice analysis tool
(AlphabetGrid) [cite: 1jSpaMTsYRaDTaQJUTuq4CJla1BzfH0129LKHOc7VM9Q)].
e An optional free practice bonus of up to 18,000 minutes of Al conversation.

3. Account Management and Security

Personal Nature: Account creation is strictly personal and private. An account may only be
used by one natural person.

Confidentiality: The user is solely responsible for the confidentiality of their login credentials
(email) and password. They agree not to share, assign, or disclose them to third parties. Any
activity performed on the account is deemed to be performed by the user.

Al Security: The use of the Linda Al is strictly reserved for learning English. Any attempt at
misuse, jailbreaking, or inputting illicit content (hate speech, pornographic, violent) will result in
immediate account suspension without refund.

4. Financial Terms and Payment

Price: The total price is €1,380.00 (Including Tax) (€1,150.00 excluding tax + €230.00 VAT)
[cite: 1_iIHEOI2prnSEPOAOsm8JM-EHVRGEpCG3Ly8wscA_5vc].
Methods:
e Full payment via Stripe or PayPal [cite:
1_iHEOI2prnSEPOAOsm8JM-EHVRGEpCG3Ly8wscA_5vc].



e Paymentin 4 installments of €345.00 (Including Tax) via PayPal (subject to eligibility)
[cite: 1_iIHEOI2prn"SEPOAOsm8JM-EHVRGEpCG3Ly8wscA_5vc].
Access to premium content is subject to effective payment validation and the electronic
signature of the contract via SignNow.

5. Right of Withdrawal and Express Waiver

In accordance with Article L.221-28 13° of the French Consumer Code, the right of withdrawal
does not apply to the supply of digital content not provided on a tangible medium, the execution
of which has begun after the consumer's prior express agreement and express waiver of their
right of withdrawal [cite: 1_IHEOI2prnSEPOAOsm8JM-EHVRGEpCG3Ly8wscA_5vc].

By requesting immediate access to Premium content, the user agrees to waive their 14-day
right of withdrawal. Failure to waive this right will delay Premium access by 14 days.

6. Personal Data Protection
Data is collected for order management and educational tracking. It is processed in accordance

with our Privacy Policy and GDPR [cite:
10ym7qc2johAtOPxxY QFKtRWbcYhH483Fdbutl1FHTas].

7. Intellectual Property

All content (videos, audios, AlphabetGrid algorithms) is protected by copyright. Any
unauthorized reproduction or distribution is strictly prohibited.

8. Liability and Maintenance
The provider commits to ensuring service access 24/7, excluding technical maintenance

periods. In case of a prolonged total inability to access the service attributable to the provider, a
pro-rata refund for the unused time may be issued.

9. Governing Law and Disputes

These T&Cs are governed by French law. In the event of a dispute, and after an attempted
amicable resolution, the competent court shall be located in Limoges, France.
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